
i n t e g r a t e d  p h a r m a c y  s e r v i c e s

Specialty Pharmacy Services
n Nationwide services
n Aggressive specialty drug pricing
n In-house home delivery service with next-business-day delivery to a member or 		
    health care provider
n Coordination of  care with the member’s health care provider and other caregivers
n Professional in-home administration of  intravenous medications
n Disease education and self-management training
n Continuous member follow-up and monitoring
n Medication adherence assessment and refill management
n Custom reports that track results, including medication compliance and cost analysis

Client Services
n Reduction of  underwriting risk surcharges and the overall cost of  high-risk 
     plan members
n Better management of  risk and payouts for MGUs
n Reduction in lasers, resulting in competitive stop-loss quotes
n Quick identification of  high-risk members in order to apply early clinical and case 
    management interventions
n Cost controls, so plan members prolong their lifetime maximum on benefits
n A value-added cost reduction service that TPAs, brokers and MGUs can offer clients

Benefits
n Save 15-40% on injectable and infusible drug costs
n Achieve greater control over specialty drug delivery and associated costs
n Aggressive discounts that impact lasers and overall aggregate factors
n Uncoupled bundled drug and medical service charges
n Accurate cost management of  medical pharmacy claims
n Manage data effectively with therapeutic and utilization reports

Diseases and Conditions
AIDS and HIV				    Hepatitis C
Asthma					    Hunter Syndrome
Cancer					     Infertility
Crohn’s Disease				   Multiple Sclerosis
Cystic Fibrosis				    Osteoporosis
Deep Vein Thrombosis			   Psoriasis
Gaucher’s Disease			   RSV
Growth Hormone Deficiency		  Rheumatoid Arthritis
Hemophilia				    Transplant

Please call 860-289-1844, ext. 307 for more information on the 
Compass Solutions program.

The IHC Group does not make any representation, warranty or guaranty with respect to the vendors 
participating in Compass Solutions, or their respective services, and hereby expressly disclaims any 
liability in connection therewith.

“LDI helped provide  
expensive, life-saving  
medications at significantly 
reduced rates, which  
ultimately maximizes our  
participants’ limited lifetime 
insurance chemotherapy  
benefits.”
           - Susan Spalding, Senior Vice President 
                      ITA Partners, an oncology care  
                      management company

Specialty Pharmacy

Offered by:

  
www.ihcgroup.com

COALITION AMERICA

Coalition America is an industry leader in providing a comprehensive, 
integrated approach to discounting medical bills through proprietary 
technology, preferred provider organizations and negotiations. 

The Atlanta-based company services over 300 clients representing more than 
50,000 businesses nationwide. Coalition America has saved its clients over one 
billion dollars, delivering signifi cant discounts on group health and workers 
benefi ts, and medical bills compensation since its inception in 1995. 

SERVICES PROVIDED THROUGH COMPASS SOLUTIONS

An integrated approach to cost containment includes the following services:

 Real-time fraud detection, using over 600 offi cial sources ■

 Enhanced claim editing for real-time edit processing of claims for accuracy,  ■

preventing overcoding or miscoding of claims

 Out-of-network negotiations utilizing multiple data sources including  ■

Medicare rates and a proprietary, established reimbursement schedule 
based on reimbursement versus U & C

WORKING WITH US

Claims to Coalition America for negotiation may be submitted by EDI 
connection, fax or through the Internet repricing portal. Professional 
representatives on staff will provide you with any necessary training 
or instructions.

Contact a Compass Solutions’ MGU for more information on working 
with Coalition America. For a list of participating MGUs, visit 
www.independenceholding.com and click on the link for Compass Solutions. 
For general questions on Compass Solutions, call (212) 355-4141, ext. 3015.

COST SAVINGS

Please call (212) 355.4141, ext 3015 for more information on 
working with Coalition America through the Compass Solutions program. 

Specialty Cost-Containment Solutions

“I have been working with Coalition 
America for several years and have been 
very pleased with the signi� cant health 
care savings they have generated to 
our members, as well as the service and 
attention they have provided me.”

—   Joseph Epstein, Director Employee Bene� ts
National Railway Labor Conference (NRLC)

Established Reimbursement Schedule Savings Examples

Billed Charges ERS Allowable ERS Savings ERS Savings %

GA Case  $106,173.41  $50,233.59  $55,939.82  52.7%

IN Case  $100,506.56  $64,528.40  $35,978.16  35.8%

TX Case  $117,010.00  $92,261.73  $24,748.27 21.2%

TX Case  $80,214.00  $39,186.90  $41,027.10 51.1%

 $403,903.97  $246,210.62  $157,693.35 39.0%
Nationwide Average 
ERS negotiation savings 
range = 35%-39% 

16177_IAC_COA-insert_10-18-07.indd   1 10/19/07   4:14:46 PM


